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Does Your Client
Want New Flooring?
We are here to help!
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Scan here to
learn more!
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IIn the heart of The Grand, where the 
sun shines bright and community 
spirit runs deep, two sisters have 
carved out a niche that combines 
their passion for real estate with a 
commitment to helping their neigh-
bours thrive. Yvette Kaplan and Susan 
Markus are more than just real estate 
agents at Home Realty; they are local 
advocates and beloved community 
figures throughout the West Valley.

From Rhode Island Roots to  
Arizona Dreams 
Yvette and Susan’s story begins far 
from the warm deserts of Arizona. 
Growing up in Rhode Island, the sis-
ters were raised by their loving par-
ents—an English mother and a father 
who served in the Army Air Force 
during World War II. Their mother’s 
London roots infused their home 
with a sense of culture and warmth, a 
legacy that resonates in their profes-
sional lives today.

In search of warmer weather, Yvette 
made the bold move to Arizona in 
2002 with her husband, Harvey. 
Tired of the biting cold of Utah win-
ters, they were drawn to the inviting 
atmosphere of The Grand. It didn’t 
take long for Yvette to fall in love 

with the community’s rich offerings 
and friendly faces, and soon after, 
she obtained her real estate license 
in 2007.

Not long after, Susan, who had built 
a successful career in marketing, 
decided to follow her sister’s foot-
steps and obtained her real estate 
license in 2015. It was a natural 
progression. Who better to support 
Yvette’s growing business than her 
sister? By this time, Susan and her 
husband Michael, also joined the 
Arizona sunshine, completing a move 
that would strengthen their bond.

A Winning Partnership 
Together, the Property Sisters have 
become a formidable team at Home 
Realty, a brokerage they’ve been 
proud to call home through its vari-
ous transformations. Their current 
broker, Kaila, provides inspiration 
and support that they credit for their 
continued success. With a slogan 
like “Sisters by chance, partners by 
choice” it’s clear that their relation-
ship goes beyond mere business. 
They’ve created a well-oiled machine 
that thrives on mutual trust and 
shared goals.

One of the secrets to their success? 
Their clients. Much of their business 

comes from personal referrals and 
repeat clients—people who not 
only appreciate their expertise but 
also have become friends. “We find 
that many families in The Grand 
move three times,” Yvette explains. 
Whether it’s upsizing for more space, 
downsizing for less space, or tran-
sitioning from a seasonal vacation 
home to a permanent residence, each 
move represents an opportunity for 
the sisters to assist once again.

Community First 
Yvette and Susan are not just dedi-
cated real estate agents; they’re active 
participants in the community they 
love. They proudly sponsor the local 
softball team and regularly engage in 
various community activities, always 
looking for ways to give back. “We 
believe in staying connected with our 
clients,” Susan says, highlighting their 
annual client appreciation events. 
This dedication to community fosters 
lasting relationships and reinforces 
their presence as a valuable resource 
for residents.

In their spare time, the sisters 
embrace The Grand lifestyle. Yvette 
enjoys playing cards and bocce 
with friends, while Susan takes 
full advantage of the community’s 
fitness facilities, swimming daily 
and hitting the gym. “I joke that I’m 
a ‘want-to-be golfer,’” Susan laughs, 
acknowledging that their commit-
ment to their clients often keeps 
them busy. They’ve mastered the art 
of availability, ensuring one of them 
is always on hand to assist their 
clients—this flexibility is something 
their clients deeply appreciate.

The Joy of Helping Others 
When asked why they love what they 
do, Susan reflects on the joy of find-
ing a happy place for their clients. 
“Moving can be a stressful time,” 
she shares. “Our job is to take that 
stress away.” They understand that 

Dynamic Duo of The Grand: 
The Property Sisters

S U S A N  M A R K U S  A N D  Y V E T T E  K A P L A N

Photography By Sarah Medina

sisterly success
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Merry Christmas &
Happy New Year!

480-241-7562
Kelly.rivera@magnustitle.com
MagnusTitle.com
      magnus_title_arrowhead
19420 N 59th Ave Suite B233

Stress less, give Kelly a call
during this holiday season.

Whether you're a realtor wanting to offer 
closing gifts, a business owner looking for 

branded items, or a friend looking for 
unique housewarming gifts, we've got 

something for everyone 
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SaltyCharmGiftCo.com
Find Us On

602-904-2902
fernandoroofing1981@icloud.com
Fernando-Roofing.com
Follow us on

A Legacy of Excellence  IN ROOFING SOLUTIONS
With over 25 years of experience, Fernando 

Roofing is a family-owned business dedicated 
to craftsmanship and expertise.

ROOF INSTALLATIONS • ROOF REPAIRS • ROOF MAINTENANCE • EMERGENCY ROOFING

ROC 339796

not every move is for joyous 
reasons—whether it’s health 
concerns or financial issues, 
they pride themselves on 
being a supportive resource 
through it all.

As they look to the future, 
Yvette and her husband Harvey 
dream of more travels, with 
Spain, Portugal, and Italy 
topping their list. Meanwhile, 
Susan has recently returned 
from the Utah mountains and is 
planning a British Isles cruise 
with her husband, son and 
daughter-in-law, embracing 
every opportunity to explore 
and bond with her family.

A Lasting Legacy 
Yvette and Susan have not 
only built a thriving real estate 

business, but they’ve estab-
lished a legacy of kindness, 
commitment, and community 
involvement. Their warmth 
and professionalism shine 
through in every interaction, 
making them well-known and 
well-loved in The Grand. They 
embody what it means to be 
dedicated real estate agents, 
not just in terms of transac-
tions, but in forging genuine 
connections that last a lifetime. 
As they continue their journey 
together, one thing is certain: 
these sisters will remain stead-
fast in their mission to make 
The Grand a happy place for all 
its residents. In the ever-evolv-
ing landscape of real estate, 
their story is a testament to 
the power of family, friendship, 
and community spirit.

Sisters by chance,
PA R T N E R S  B Y  C H O I C E
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Together, as the DaughterDad 
Team with Keller Williams Realty 
Professional Partner, Keslie Halonen 
and Tim Kattau live by their motto 
- “God, Family, Business” - which 
has become a guiding principle, 
deeply rooted in everything they 
do. “Because that’s important to 
us,” Keslie says. With a passion for 
helping others and a commitment to 
affordable housing, this dynamic duo 
is making a significant impact in the 
West Valley, Arizona, and beyond.

Keslie was born and raised in the 
West Valley, and her journey into 
real estate began almost by chance. 
After graduating from Grand Canyon 
University with a degree in public 
relations and marketing, she found 
herself at a crossroads. “Nobody 
knows what the heck they’re going to 
do after they graduate college,” she 
laughs, reflecting on the uncertainty 
of that time during everyone’s life.

Having worked in mortgages through-
out high school and college, Keslie 
returned to the industry.

After a stint as a stay-at-home-mom, 
Keslie was in need of some socializing 
and started looking for work again. 
Initially getting into real estate “just 
for fun”, to help pay for family trips 
and fun activities, once the kids were 
back in school and she had more time 
to practice it became a passion. Little 
did she know that what started as 

a way to fund family 
vacations would turn 
into a flourishing real 
estate career, joking she 
built her business on 
nap times because that’s 
when she did most of 
her work.

Tim’s path to real estate 
went a bit differently 
than Keslie’s as he held 
numerous jobs through-
out his life and only got 
into real estate to sup-

port Keslie. Originally from Indiana, 
Tim spent most of his life in Flagstaff 
and Phoenix, working as a chef for 
much of Keslie’s childhood. While she 
attended high school, Tim was buying 
and selling storage units at auction and 
dabbled in a few more careers before 
joining Keslie in 2004 as a loan officer.

When the market began to take a 
dive, Tim would sit with Keslie at her 
open houses and develop relation-
ships with her buyers as her go-to 
lender, joking, “She sells the dream, 
and I sell the reality…the payments.” 
His can-do attitude and ability to pick 
up any task made him the perfect 
complimentary partner for Keslie, a 
skill he gleaned from his father - an 
auto body repairman who would 
often bring his work home in order to 
provide more time with his family to 
go fishing and take trips.

Once Tim and Keslie started work-
ing together more often, the syn-
chronization of their tasks made it 
obvious that they were meant to be a 
team. What started from simply ask-
ing her dad to show a house for her 
here and there, turned into an entire 
business and full-fledged team. 
“We rebranded everything,” Keslie 
recalls about that moment, “and that 
changed the whole business.” This 
shift in branding not only clarified 
their relationship to clients, with the 
newly branded DaughterDad Team 
name. It also sparked a new chapter 
in their business, helping them stand 
out in a competitive market. “That’s 
when the team really got rolling,” 
Keslie explains.

Now after 15 years in the industry, 
the DaughterDad Team is capi-
talizing on their hallmark selling 
point of view and commitment to 
affordable housing - making a name 
for themselves by specializing in 
mobile home sales, commanding an 
impressive 21% market share in this 
niche across the West Valley. “The 
goal is affordable housing with dig-
nity,” Keslie says, emphasizing their 
focus on helping both buyers and 
sellers in this market segment. For 
them, it’s not just about the sale; it’s 
about the person behind it.

“I visit some of the buyers six 
months to a year after they move 

The DaughterDad Team

Keslie Halonen & Tim Kattau 

inspirational duo
Photography by Picture My Listing
Written by Kendra Woodward

PROVIDING REAL POSSIBILITIES
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spending time with their families. 
Keslie and Nick have two children, 
Isaiah and Lilyana, and a spoiled Shih 
Tzu named Alexander. The family 
loves to travel, whether it’s explor-
ing new countries or relaxing with 
friends and family in their backyard 
bar, where they enjoy shuffleboard, 
ping pong, cornhole, and sports on 
TV. For Tim, he and his wife, Karen, 
have three grown daughters and they 
enjoy watching the grandchildren 
navigate various life stages. In the 
summer, you can often find Tim and 
his entire family out on Lake Pleasant, 
relaxing on their pontoon boat.

For Keslie and Tim, real estate is 
more than just a job - it’s a way of 
life…rooted in faith, family, and 
service. They’ve built a thriving 
business by focusing on relation-
ships, affordable housing, and making 
dreams come true for their clients. 
And as they continue to grow, one 
thing remains clear: it’s about helping 
others find their way home.

imagined. “I love that I can help make 
dreams come true,” Keslie prides. 
“There’s just so much possibility.”

Beyond the work they do with their 
current clientele, the DaughterDad 
Team also has a heart for giving back. 
With a deep-rooted family connec-
tion to the Phoenix Children’s Choir, 
and close friends of the director, 
their involvement and support of the 
organization continues to provide 
them with more opportunities and 
connections than they ever imagined. 
In addition to their charitable work, 
Keslie and Tim take pride in building 
long-lasting relationships with their 
clients, and treat them like family. 
“It’s more about the person, not 
the sale.” says Keslie. From hosting 
events to checking in months after 
a sale, their approach is deeply per-
sonal and thoughtful.

Outside of their thriving real estate 
business, Keslie and Tim both enjoy 

We are a family-owned and operated business with over 
30 years of experience. Whether your needs 
are Roofing, Roof Repairs, or Inspections 
and Assessments we are 
here for you!

FOLLOW US ON

HELPING YOU 
MAKE THAT 
SIGN TURN FROM 

"FOR SALE" 
"SOLD"!TO

Scan Here to visit 
Vortex-Roofing.com
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nathan@vortex-roofing.com
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Way to Shop
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HealthMarkets Insurance Agency Inc. is licensed as an insurance agency in all 50 states 
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©2024 HealthMarkets  

 
 

50712-HM-0324

Dr. James Shoffer

Call today for your free quote!     

(602) 421-9011 

Licensed Insurance Agent
(602) 421-9011
jshoffer@HealthMarkets.com
10001 W Bell Road Suite 102 Sun City
AZ 85351

in, and you would think they are living 
in the Taj Mahal,” Tim says, sharing 
how fulfilling it is to see the joy that 
homeownership brings to families. 
“They are just happy to have a place 
of their own to make memories with 
their family and friends.” He continues, 
“The greatest joy in real estate for me 
is making client’s dreams come true, 
working through even the most difficult 
cases for them to have a new place to 
raise their children, or to move back 
east to be with their family. Some of our 
clients have worked with other realtors 
and not gotten to the finish line. To me, 
the finish line is the only goal.”

With such success under their belts, 
Keslie and her husband, Nick, began 
a new venture within their brand and 
retired Nick from teaching. While 
Keslie and Tim focus on the resi-
dential resale side of the business, 
Nick now runs the investment side 
of things. Together, they are building 
something far bigger than they ever 

I LOVE THAT I CAN HELP MAKE DREAMS COME 
TRUE. THERE’S JUST SO MUCH POSSIBILITY.
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Moving any home, anywhere!
Whether the move is across the street, across the state, or anywhere in the world.

JIT Moving is your best bet for a hassle-free move.

Scan here to
learn more!

602-641-9211

Architecture
Civil Engineering
Home Inspections RESIDENTIAL    |    COMMERCIAL    |    NEW HOME    |    ANNIVERSARY    |    LUXURY

SCAN HERE TO VISIT 
WWW.AZRINSPECTIONS.COM
(480) 717-8511

As an important partner in the home buying experience, we 
have more than 35 years of industry experience. 

NOEL CHILDS, ACI

AZ RESIDENTIAL
HOME INSPECTIONS

• Licensing and Certifications  -   ASHI Certified Home Inspector #251956

                                                                   AZ Certified Home Inspector #52791

MILL CITY TEAM
All things real estate media for Phoenix & Surrounding Communities

www.millcityteam.com ◆ 612-888-9896
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HELPING GUIDE 
YOUR WAY HOME

GUILLEN HOME TEAM

Photos by Kelsey Puckett

feature story

ROSEGUILLEN

Born in Grand Rapids and raised in Phoenix, 
Rose’s path to becoming a successful REALTOR® 
is anything but ordinary. Her journey includes 
stints as a car salesperson, a model in Europe, 
and a dedicated stay-at-home mom for over two 
decades. Each chapter of her life has shaped her 
into the passionate and empathetic real estate 
professional she is today.

Rose’s story is one of resilience and dedication. The 
first in her family to graduate high school, she faced 
financial hurdles that prevented her from attending 
college. Instead, she embarked on an adventure 
through Europe as a model before returning to 
Phoenix, where she began selling cars. It was there 
she met her future husband, a stern boss at the 
time who quickly became her partner in life. “Three 
months into dating, he proposed. Thirty years later, 
we’re still together.”

After raising a family, Rose decided to pursue 
her lifelong passion for real estate. Initially, she 
postponed getting her license due to her father’s 
passing, but in 2014, she finally took the plunge. 
Her goal was to build a business that could pro-
vide for her family, and by 2020, she realized that 
dream, allowing her husband to retire and focus on 
his health after a cancer diagnosis. “We are a very 
faithful family, and we give glory to God in every-
thing we do,” Rose shares. “I believe that God never 
gives us more than we can handle.”

Rose’s enthusiasm for real estate has inspired 

For Rose Guillen, real estate is more 
than a profession; it’s a calling. As the 
founder of the Guillen Home Team with 
eXp Realty she has built her business 
on a powerful mantra: “Helping Guide 
Your Way Home.”
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her family to join her in this venture. What 
started as a solo endeavor quickly blossomed 
into a family affair. Her daughter, Brooklyn, 
stepped in to help and has continued to 
thrive in the business. In 2022, her son, 
Kevin, joined after his IT company was 
bought out, followed by other family mem-
bers, including her cousin, Lisa who is her 
assistant. Even her retired husband, Larry, 
contributes by managing signs and handy-
man tasks.

The Guillen Home Team operates like a 
close-knit family, extending that warmth to 
clients as well. “I believe all my clients are 
family,” Rose states proudly, often going 
the extra mile to nurture these relation-
ships. She hosts client appreciation events 

all year long, from wine and 
cheese nights to summer 
movie rentals for kids, and 
is known for sending gifts 
to celebrate new babies or 
bringing joy to clients’ chil-
dren during the pandemic.

Rose never expected to find 
a passion that could rival 
her love for family, but real 
estate has ignited a fire in 
her. “Helping people buy 
and sell homes is addict-
ing,” she admits. “It’s the 
best feeling in the world.” 
Yet, she emphasizes the 
importance of teamwork 
and financial stability when 
starting in the industry.

We are a very 
faithful family, 

and we give 
glory to God in 

everything we do
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1627 S 104TH LN.
TOLLESON, ARIZONA

602.509.8653
anthony@mrgaragedooraz.com

Updating Safety and
Luxury in Homes of AZ!

Follow Us On         

Updating Safety and
Luxury in Homes of AZ!

SCAN ME!

Beyond her professional life, 
Rose’s family and faith are her cor-
nerstones. She credits her parents 
with instilling the values of hard 
work, perseverance, and kindness 
that she carries into her career. 
Her father, a natural born sales-
person, fueled her confidence, 
while her mother taught her her 
faith and kept her grounded.

Giving back is integral to Rose’s 
life. This year, her team partnered 
with True Pursuit, a foster care 
organization providing meals 
monthly. Additionally, Rose sup-
ports St Luke’s Hospital a cause 
close to her heart.

When she’s not working, Rose loves 
spending quality time with her husband 
at the movies, indulging in culinary 
adventures, and cherishing moments 
with her three grandchildren. Her 
remarkable journey from stay-at-home 
mom to successful REALTOR® exem-
plifies her determination, faith, and 
commitment to helping others.

With a profound passion for guiding her 
clients through the home buying and 
selling process, Rose Guillen has become 
a beacon for those who place their trust 
in her—illuminating the path home for 
everyone she serves.

I BELIEVE 
ALL MY 

CLIENTS 
ARE 

FAMILY.
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CONTACT US TODAY! 602-765-4750
GoldenWestManagement.com 

Your Neighborhood
Property Managers

Rent It Like You Mean It
OUR REALTOR PARTNER PLEDGE
We Don't Do Sales...Your Clients Stay Yours!
We Protect You From Negative Tenant Reviews.
We Are Your Landlord-Tenant Experts.

We Are Here For All Your Property Management Needs

One Stop Shop For Plumbing and
Water Treatment!

WE SPECIALIZE IN:
Water Heater Installation | Soft Water 
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Systems | Pressure Regulating Valve 
Replacement | Faucet Replacement 
Shower Head Replacement | Toilet 

Installation | Video Drain Inspections.

Free Quote
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Customer Satisfaction

Certified & Insured Plumbers
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Follow us on 
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18 YEARS OF RESIDENTIAL PLUMBING EXPERIENCE
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